
 

 

 
 

Reconnecting: Campus Student & Campus Parent 
Welcome back to Campus Student and Campus Parent portals! Our migration to the Cloud is 
complete. Please review the steps below on how to reconnect to the mobile app.  

 
  

 

 

Reconnecting to the App 

The Campus Student and Campus Parent apps provide the same tools 
as the browser version, with the benefit of the option to Stay Logged 
In and receive push notifications. 

To reconnect to the mobile app you will need to: 

1. Search for your District Name and State, entering at least three 
characters of your district's name to search. Select your district from 
the list. 

2. Enter your Username and Password, provided by your school. 

3. If using a secure, private device, mark Stay Logged In to receive 
mobile push notifications, if enabled by your school. 

4. Click Log In! 
 

How do I get Notifications? 

Notifications are available through the Campus Student and Campus 
Parent mobile apps, if enabled by your school. You may need to 
enable notifications on your device as well, in addition to the app 
settings. 

1. Before you log in, mark Stay Logged In to receive notifications. 

2. After logging in, click the user menu in the top right and then click 
Settings and Notification Settings. 

3. From there, indicate which types of notifications you would like to 
receive and set the threshold for notifications. For example, 
indicate if you only want to receive Assignment notifications if the 
score is below 70%. 

4. Click Save 

Logging into your account on a computer or through a web browser should be the same , but you will need to use 
the new URL. https://desmoinesia.infinitecampus.org/campus/desmoines.jsp 

 

For assistance with the mobile app, please visit this website:  https://www.infinitecampus.com/audience/parents-
students-1/mobile-app-support 
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